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The Pandora Risk Manager comes as a single user application, written in FileMaker-
h Pro. As it is a runtime version, it means that you can use it without actually having
QOR; to run FileMakerPro on your PC.
? Fh,ﬂ- " et ol We have kept this version of our software tool simple and straight forward; you
- - don’t have to be a wizz kid to use it.
‘ ‘ This manual will guide you — step by step - through the software.

See Installation Notes

STARTING WITH THE PANDORA RISK
MANAGER

Once you have installed the program on your PC, it is ready to use.

O Start the program by double clicking the application
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Next you are requested to enter your username.
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O Click on 'Start’.
Now you will arrive at the Home-screen
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See Installation Notes

Getting started

O Click on 'Start’.
Now you will arrive at the Home-screen
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The top part of the screen offers an overview of the entire process. The bottom part will show the main results

for each identified risk. As we have not input any data yet, it is understandable that this part of the screen is
still empty. But don’t worry, that will change.

Before we start using this application, we will explain the various process steps and their subsequent buttons
that can be seen in this screen.
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The process steps

You are advised to follow the steps as shown in the top part of this screen, as it is the most logical approach.
We will now offer a brief description of these buttons, following the preferred sequence.
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APPLICABLE RISk RISk RELATED CONTROLS &
STANDARDS IDENTIFICATION | [ £OSTS RESIDUAL RISKS
| | 1
CONTROL :
FRSEUEET RELATED COSTS REPORT
|
CONSEQUENCES
| I

In many sectors various standards are applicable. For instance standards related to
health and safety. Also many organisations are ISO certified. These standards invariably
deal with risks and how to get rid of them. This button leads you to a screen where you
can enter the standards that apply to your situation. Later on in the program you can
relate those standards to specific risks.

This button leads you to a screen where you can enter some basic information about a
risk.

Some risks happen on a daily base, others materialise once every 15.000 years. Before
we take any action, we need to know the frequency of a particular risk. Please keep in
mind that is not only the frequency that decides on the need for controls; but it sure
plays a role in reaching any decision!

We have identified a risk and we have some idea about its frequency. Now we need to
know what the consequences of this risk are. In this screen you can elaborate on those
consequences. We use four risk areas: people, environment, assets and reputation.
These risk areas proved effective in a wide range of companies. Why not ‘costs’ as a
risk area? Well, simply because costs can be attributed to each of these four areas.
Therefore we have a special screen.

This button brings you to the screen where you can enter the costs related to this risk;
specified for each risk area. As we already know the estimated frequency, the program
makes an ‘educated guess’ about the average yearly costs due to this risk.

This button leads you to a screen where a few reports are available. The first one con-
cerning the identification and assessment of risks, the second one concerning the con-
trols.

This button leads you to a screen where you can allocate controls to a risk. As controls
are rarely 100% perfect, you now also have to assess the residual risk. If that still re-
mains a problem, you should treat this residual risk as a new risk.

Controls always come at a price. Of course *‘money is not everything’, but it is sure
something to keep in mind. In this screen you see the costs related to this control:
costs for design as well as for maintenance.
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APPLICABLE STANDARDS

i
APPLICABLE RISk RISK RELATED CONTROLS &
STANDARDS IDENTIFICATION | [ COSTS RESIDUAL RISKS
| | 4
CONTROL :
FREEUENE? RELATED COSTS REPORT
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P | —
e

In many sectors various standards are applicable. For instance standards related to health and safety. Also
many organisations are ISO certified. These standards invariably deal with risks and how to get rid of them.
This button leads you to a screen where you can enter the standards that apply to your situation. Later on in
the program you can relate those standards to specific risks.

O Click on 'APPLICABLE STANDARDS".
In the screen that appears now, you can enter the standards that are applicable.
This can be done in various ways:
1. You can click on the button 'Default’.
Now three of the most popular standards are entered automatically: ISO-9001. ISO-14001 and
OHSAS.

WWHAT STRUDARIS ARE APPLICABLET

0 4001
[SRELL]
OH3AZ

) e @

2. You can enter the standards by typing their names in these fields.
3. Do both: click '‘Default” and adjust the content manually.

To continue you can click on the ‘Home’ button which leads you to the Home-screen. From there you can
move on to the Risk Identification-screen.

To get there you could also click on the button ‘To risk ID’.

For now, we prefer to use the 'Home’ button.

NOTE:

Don’t change these standards once you have started on using them further
on in the program. If you would do so, the references you may have entered
by then would loose their meaning.
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RISK IDENTIFICATION
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This button leads you to a screen where you can enter the basic information about a risk.

T

O Click on 'RISK IDENTIFICATION'.

In the screen that appears now, you will enter:

1 top right: the date this risk has been identified (= brought to your attention)
during what action this risk is to be expected
name of the risk
give the risk a number (you are free to use any kind of numbering)
description of the risk and the circumstances.
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To continue you can click on the ‘Home’ button which leads you to the Home-screen. From there you can
move on to the Frequency-screen. To get there you could also click on the button ‘To Frequency’'.
For now, we prefer to use the 'Home’ button.
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FREQUENCY

APPLICABLE RISk RISK RELATED CONTROLS &
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Some risks happen on an almost daily basis, others materialise once every 15.000 years. Before we take any
action, we need to know this frequency. Please keep in mind that is not only the frequency of a risk occurring
that decides on the need for controls; but it sure plays a role in reaching any decision!

O Click on 'FREQUENCY".
In the screen that appears now, you have to enter information about the frequency.

O Select the appropriate frequency by clicking the appropriate button (0 to 4).
In our example we suggest that this specific risk may become reality two or three times each year (during
yearly maintenance and when problems occur.) Therefore we click on button-3: ‘Several times per year’.

O Enter the estimated frequency per year.
In this case we entered '2’.

ABOUT THIS RISK Tt aa 28 FA0
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To continue you can click on the ‘Home’ button which leads you to the Home-screen. From there you can
move on to the Consequences-screen. To get there you could also click on the button ‘To consequences’.
For now, we prefer to use the 'Home’ button.
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CONSEQUENCES

APPLICABLE RISk RISk RELATED CONTROLS &
STANDARDS IDENTIFICATION | [ £OSTS RESIDUAL RISKS
| | 1
CONTROL :
FRSEUEET RELATED COSTS REPORT

CONSEQUENCES
?N""D-ORF ) ——t— |
Y

We have identified a risk, we have some idea about its frequency. Now we need to know what the conse-
quences of this risk are. In this screen you can elaborate on those consequences. We use four risk areas: peo-
ple, environment, assets and reputation. These risk areas proved effective in a wide range of companies.

Why not ‘costs’ as a risk area? Well, simply because costs can be attributed to each of these four areas.
Therefore we have a special screen for costs.

O Click on ‘"CONSEQUENCES'.
Now a screen appears, showing various tabs: a summary tab (on top) followed by tabs for each risk area.

SUMMARY | PEOPLE | ENVIRONMENT | ASSETS REFUIATION]

Risknr. 1 Risk name Dipe line under pressure F 3

Assels
Reputation

In this manual we are only going to demonstrate the tab ‘People’. Without further discussion we will also
enter the required information on the other risk areas, to make sure that we have something to discuss
later on.

O Click on the tab ‘PEOPLE’.
Under this tab you have to enter the information about the (possible) consequences for people.

Of course it could always be possible that we are working on a low pressure pipe line for drinking water. That
can hardly constitute a risk to worry about, unless is happens in the direct vicinity of high voltage electricity
installations.

So to make it a bit more serious, we assume that this pipeline was used for transportation of toxic fluids. If a
mistake has been made by not taking away the pressure, there are serious risks involved. But even if the pipe
line has already been disconnected, the remainder of the material in the pipe line may have been building up
pressure and toxic gasses due to high temperatures etc.

O Enter the description of possible consequences.
Here we entered: ‘Contact with highly toxic materials’.

I
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CONSEQUENCES (continued)

O Select the severity of the consequences: The amount of Michief (AOM).
In this case we selected the fourth option (D) by clicking on the pink rectangular button. -

In case you want to know what this is about, just click on: @

Now an information screen appears, describing the severity in general.

Serious consequences, The activity can only take place under
special supervised conditions, Immediate need For improvenents.

(You can do that for each option in case you want to compare them.)

Once you have entered the AoM, a simple calculation, performed in the background offers a suggestion
regarding the question: do nothing or opt for treatment? This suggestion is shown at the bottom of the
screen (in red).

| SUBMARY | PECPLE | ERVRENNENT | ASSETS | REPUTATION
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20 14001
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SUGGESTEING ASKIT THE FECRIRED TREATMENT

Froabrimit b Siasstl 4y than, you e adwasd i manior fhean soviies -
@ i o A

O Enter references to your internal documentation regarding the applicable standards.
This is not mandatory, but it sure will help if you intend to use this tool for certification means.

O Treat the three remaining tabs likewise.
Once you are done, you will find a summary of decisions and suggestions on the first tab.

We have entered this information already and on the next page you’ll find the results as shown on the
‘Summary’ tab.
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SUNMMARY | PECPLE | ENVIROMMENT | ASSETS rFlEFUTATIOH]
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You can now enter information for the remaining three risk areas.
When all risk areas have been dealt with, you can enter information on the costs related to this risk.

To continue you can click on the *Home’ button which leads you to the Home-screen. From there you can
move on to the Costs-screen.

To get there you could also click on the button ‘To Costs'.
We for now, follow the first route; we’ll click on the home button.
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RISK RELATED COSTS

i
AFFLICABLE RISK RISK RELATED CONTROLS &
STANDARDS IDENTIFICATION COSTS RESIDUAL RISKS

| |

COMTROL
FREQUEMNLCY RELATED COSTS REPOIR
|

“P‘ CONSEQUENCES
NOON
P | —
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This button brings you to the screen where you can enter the costs related to this risk; specified for each risk
area. As we already know the estimated frequency, the program makes an 'educated guess’ about the aver-
age yearly costs due to this risk.

T

O Click on 'RISK RELATED COSTS".
The screen that appears now, shows a lot of information you have already entered. Now you have to
make an estimation about the costs you will face when this incident occurs.

O Enter the expected cost per risk area.

In our example we entered the following costs (in €)

Risk area Description Estimated costs
People Temporary replacement 3000
Environment Restoration activities 5000
Assets Delay in production 8000
Reputation Intensified internal information 1000
Total 17000

Of course, these costs are far from complete. We did not mention trouble with the labour inspectorate
resulting in a fine. Neither did we mention the fact that the price for insurances may go up when this hap-
pen on a regular base, nor did we elaborate on the reactions of your clients when, again, the delivery of
goods is postponed.

In reality all the numbers my be quite different. But one thing is sure: most risks that become reality are
far more expensive than we may think at first glance. And keep in mind: that where your profits are going
down the drain.

But even so, in this example the total costs per incident amount already to € 17.000,-
And still it gets worse. Remember we estimated the frequency on twice each year?
It is getting more expensive by the minute!
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RISK RELATED COSTS
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At the bottom of this screen you see (in red) the costs per incident and the expected costs per year,
based on the average we entered in the Frequency-screen.

We now have finished our risk assessment. Lets us look at the Home-screen

O Click on the Home-button.
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As you will see, in the lower part of the screen summary information is written. It is now time to deal with
the required controls.
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CONTROLS & RISIDUAL RISKS

i
APPLICABLE RISk RISK RELATED CONTROLS &
STANDARDS IDENTIFICATION | [ COSTS RESIDUAL RISKS
| v
CONTROL
FREEUENE? RELATED COSTS REPORT
|
CONSEQUENCES
. oRrk. REPORT
P | —
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This button leads you to a screen where you can allocate controls to a risk. As controls are rarely 100% per-
fect, you now also have to assess the residual risk. If that still remains a problem, you should treat this resid-
ual risk as a new risk.

O Click on '"CONTROLS & RISIDUAL RISKS'.
The next screen appears:

SELECTION OF CONTROL(S)

Risk nr. 1 Risk name pipe line under pressure F 3
Control nr. Control title Control code
Type of control Description of the control{s) Supporting documents  orag & crog
[kone
[l Avoidance
[ outsourcing
LI Physical |
|| Competence
ClRegulations Implementation date
INITIAL SITUATION SITUATION AFTER ALLOCATION OF CONTROLS
PEOPLE LHMBCquences Ao Residual risk
Exposure to toxic luids and gasses. = 8]
- Acceptahle Mot-Acceptable
ENVIRONMENT
Emission of toxic material to ground and air. 1= c
. Acce 'r:lt:é-t:l'l =} I mlot-Acceptable
ASSETS
Fosszible glight delay in production. 1= B
- Acceptable MotkAcceptable
REPUTATION
Some discomfort among employees. 1= B
| | Acceptable MotkAcceptable

@

As we have a lot of information to enter, we'll walk through this screen step by step
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SELECTION OF CONTROL(S)

Risk nr. 1 Risk name pipe ling under pressure F 3
Control nr. 01 Control title pre-testing Control code al 01
Type of control Description of the control{s) Supporting documents  drag & drog
[IMNone Every pipe line that is to be worked on, has to he tested (drilled &
[]Avoidance plugged) before awork permit is issued. The time span between CMelI.
[JQutsourcing  testing and the start of the actual activities should be less than 2 o
[IPhysical days.
[JCompetence
[<] Regulations Implementation date 28-2-2070

This button brings you to the screen where you can enter the costs related to this risk; specified for each risk
area. As we already know the estimated frequency, the program makes an ‘educated guess’ about the aver-
age yearly costs due to this risk.

O Enter a number for the control.

O Give the control a name/title.
Please keep this short and to-the-point.

O Select the type of control.

As we are talking about ‘work permits’ that often seem to be a mixture of procedures and work instruct-
tions, it is clear that the type of control is 'Regulating document’.

O Describe the content of this control.

In this case it is mandatory that an expert has to drill a small hole in the pipe line to check for pressure.
Once the check has been performed, the pipe line has to be plugged again.

O Add supporting documents.
If documents are electronically available, you can drag them to this database. Maybe an instruction on the
type of drilling. Maybe also a list of personal protection items that have to be used. And so on.

O Enter the implementation date.
That speaks for itself.

Now we know what controls is issued, we have to re-assess the situation. When we addressed this risk in the
beginning, we acted as if no controls were allocated.

Now that controls have been put in place we have to wonder: is this sufficient?
Will this control do the trick?
In other words: are there residual risks and are their consequences acceptable?

I
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CONTROLS & RISIDUAL RISKS (continued)

INITIAL SITUATION SITUATION AFTER ALLOCATION OF CONTROLS
PECPLE Consequences AoM Residual risk
Exposure to toxic fluids and gasses. = D Personal risks are at acceptable minimum OK
| | Al Mot-Acceptable
ENVIRONMENT
Ernigsion oftoxic material to ground and air. = C Excluded OK
| Acceptable MotAcceptable
ASSETS
Fossible slight delay in production. i B Excluded OK
- | Acceptable MotAcceptable
REPUTATION
Some discamfort amang employees. 1= B Excluded

Acceptable Mot-Acceptable

® ®)

The left part shows the initial situation; the consequences before the allocation of controls.

Now we have to assess the new situation. For each risk area you have a small textbox to give your opinion.
In this example the results are acceptable for all four risk areas.

Consequently, an ‘OK’ appears on each line.

If in one or more cased the residual risk would not be acceptable, an exclamation mark (!) would appear. That
would mean that that specific residual risk would have to be treated as a new risk.

To continue you can click on the ‘Home’ button which leads you to the Home-screen. From there you can
move on to the Costs of control-screen.
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CONTROL RELATED COSTS

i

APPLICABLE RISk RISk RELATED CONTROLS &

STANDARDS IDENTIFICATION | [ £OSTS RESIDUAL RISKS
| —

CONTROL
FRSEUEET RELATED COSTS REPORT
|
CONSEQUENCES
WpORR: REPORT
e —

Controls always come at a price. Of course 'money is not everything’, but it is sure something to keep in mind.
In this screen you see the costs related to this control: costs for design as well as for maintenance.

O Click on ‘CONTROL RELATED COSTS".

The next screen appears:

COSTS OF CONTROL(S}
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ClPrwicsl LL
LT - TATT S
1 e glakns I ool iom e 25,2100
DETARED COSTS PER COMWTROA | € 10010)
WEAR 1 YEAR X YEAR 3
sares - | Wl yom
il cose |
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O Enter the estimated development costs for this control.
O Enter the estimated implementation costs for this control.
O

Enter the estimated maintenance costs for year 2 and year 3.
All controls always have to be re-assessed after a period of three years maximum.
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REPORTS

The PANDORA RISK MANAGER offers three reports. Two of them deal with risk identification/assessment and
one with the status of your controls. When selected, a report will always appear in the so called ‘Browse-
mode’. This is not the way it is going to be printed. If you want to print your report you had better select the
‘Preview-mode’ from the View-menu. Then you’ll see what the final print is going to look like.

Thee are two report buttons on the Home-screen as shown below.

STANDARDE IDEMTIFICATION COSTE RESIDUAL RISKE
| |

CONTROL
FREQUENLCY RELATED COSTS
|

RP‘ CONSEQLUEHNCES
ND.;-' A | T
ot —
s

Reports referring to risk identi-
fication/assessment Report referring to controls

i
m APFPLICABLE | RISk RISK RELATED | CONTROLS &

By clicking one of these buttons you will be guided tot a report selection screen.
These screens offer examples of the report

Report screen 1

RISKS, FREQUENCIES & AoM

This report creates an overview of risks, their frequen-

cies and the possible consequences per risk area

(people, environment, assets and reputation). R AT O o et

R i b T

RISKS AND YEARLY COSTS

Although ‘money is not everything’, it would be foolish
to ignore the costs of incidents as being a significant
factor in deciding on the need for controls.

In this report you see what the possible costs are, per T
activity and per risk. .
But as risks differ in frequency, the report also shows
the estimated average yearly costs per risks. This calcu-
lation is based on the frequency you entered in an ear-
lier stage.

avmmpie
5

______

S
i
Taeal
i

R
) L
If you click on one of these buttons the requested over-
view will appear; already sorted by activity and risks.
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Report screen 1 continued

RISKS, FREQUENCIES & AoM

In the Browse-modus the report will look like this:

RISKS FREQUENCY AND AoM FNDQ?&,-.
PR
LY
RISK[ 5} IDENTIFIED DURING ACTION :
Maching maintenance
RISK NAME
machine still connected to power supply ESTIMATED COSTS PER YEAR IN € (x 1000} 32,5
A
FIYEAR Ao PEOPLE AciM ENVIRONMENT Aol PEOPLE Ao REPUTATION
0,30 D Serious injuries as A No consequences C Machine may get B This will net result in
parts of the machine waorth mentioning. sericusly damaged a damaged reputaticn
start rotating while in the "outside’ world.
being worked on. But it may tarnish our
Especially the hands internal reputation;
are at risk. stirring up trade
unicn action.

The Risk name acts like a button. If
you click on it, you will be guided to
the Consequences-screen.

RISKS AND YEARLY COSTS

In the Browse-modus the report will look like this:

RISKS FREQUENCY AND COSTS _P

RISK(S) IDENTIFIED DURING ACTION :

IMachine maintenance

RISK NAME: machine still connected to power supply

ESTIMATED
CO5TS5 PER RISK AREA (€ x 1000} ESTIMATED COSTS.YEAR
PECPLE ENVIRCNMENT ASSETS REFUTATION FREG.YEAR x € 1000
25 ] 55 2 0,20 .75

In the Browse-modus, you can see the cursor change into a *hand’ when moving over various items on your
screen. This means that the information-field is also used as a button. When clicking on such a button it takes
you to the screens where the information can be adjusted.

When in the Browse-modus you can return to the Home-screen by clicking on the Pandora-logo.

Now this is a typical report that invites for printing. This way you can have a nice overview of the costs that
are related to a risk.

I
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Report screen 2

Report screen 2 offers only one report option:

THE RISK & CONTROL STATUS CARD AT IRA S S
This reports generates an overview of risks and the allo-
cated controls. As it is your intention to eliminate risks if = T
possible, or—if not possible— at least to reduce the con-
sequences, you aim at an ‘All OK’ situation.

;:Q'j

If you click on this button the requested overview will
appear; already sorted by activity and risks.

In the Browse-modus all risks (and their controls) will
appear in a list on your screen. You can scroll through

them, but you can not make any changes. Changes @ ;';""' - i.
have to be made in the underlying screens.

If you select Preview-mode from the View screen, you will find that individual cards can be printed for each
risk.

As in many SME’s not all employees have access to central databases this option provides you with the possi-
bility to hand out individual cards to individual employees to find a solution to the problem.

Such a card looks like this example:

RISH & CONTROL ?W,;nnh
STATUS CARD
LT

BEC AR THIS HISE
Rk e i R MACHHE STILL COMRECTED TO PROWER SUREFL Frascpivey of mhe Do amenesds 1 sanuloaa 2am

Fealii iy Wl ek Wil P R 2eanbed bn

BEC ARSI THIS CONHTRCY.
Cortaed ar Corirgl #ia v iyt Epfy Klprigmp=my [T Ty

Trvek &l oo iy Loz Shdrn e [ PR pe b

LTS

AECHIRED ALT b FEEEIE MK

I EEEEEEEE—
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THE 'FIND” FUNCTION,; CREATE A SELECTION.

Suppose you are working on your ISO-14001 certificate. In that case you need to know what environmental
risks you are facing. Maybe you would like to work 'top down’; solve the most serious problems first. You
could create a selection in a report as well as in a screen. We use the ‘consequences’ screen to create a selec-

tion.

O Go to the screen ‘Consequences’

O Select ‘Find Mode’ from the View-menu.

O Select the tab ‘Environment’.
In all fields in this screen you can now enter your search criteria.
These criteria can be specified by using the symbols-menu you see on
the left of your screen.

Once you have filled in your search criteria you press on the button ‘Find’.

Now only the data that matches your request are available. You can print

them, adjust them etc.

If you want to make a new selection, just formulate a new request.
In case you want to see all your records again:

O Return to the browse mode (in case you are not already working in that
mode).

O Select ‘Show all records’ from the Records-menu, and the work is done.

Omt [
Symbols [y’

Find

< lessthan

£ less than or equal

= greater than

= greater than or equal
= exact match

. range

! duplicates

/{ today's date

7 invalid date or time
@ one character

# onedigit

* zero or more characters
" literal text

~ relaxed search

== field content match

PANDORA RISK MANAGER MANUAL
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pORP.. IR

*

PR - * * _ |

s o The Home-screen at last!

* . .
After all information has been entered, the Home-screen offers a
PANDORA RISK MANAGEMENT nice overview.
IS A LEONARDO PROJECT In our example the results are rather straight forward.
FUNDED BY THE EUROPEAN UNION The risk areas ‘People’ and ‘Environment’ require immediate action

as the consequences are not acceptable and the frequency is quite
high.

THE PANDORA PROJECT TEAM

Business Development Friesland (NL) Once we have implemented our controls, we see that the residual
Info Transfer Europe (NL) risks are acceptable or even completely excluded.
Funditec (ES)
Innovate ((IE)
F“;L‘fggﬁs) If we look at the costs involved, we see that the financial conse-
Internet Society Bulgaria (BG) quences due to this risk are much higher than the costs for con-
Instituut Service Management Stenden University (NL) trols.
ICT Center Friesland (NL)
European Business& Innovation Centre Network (BE) ) ) ) )
_ Although in reality these differences will probably be less extreme,
www.pandora-project.eu it is our experience that controls are usually much cheaper than the
price you have to pay in case the risk becomes reality.

These materials can be used free of charge
within the Pandora framework. Alteration of  Making ourselves believe that we will always be lucky, is a gamble

these documents in any form or way is not al- .
lowed. Commercial use of these materials prior no entrepreneur should mdUIge on.

to the written consent of the author is prohibited.
The author’s e-mail is: hverbeke@home.nl

Risk nr. 1 Risk name pipe line under pressure F 3
APFLICABLE | | RISK RISK RELATED | CONTROLE &
STANDARDS IDENTIFICATION COSTS | RESIDUAL RISKS

1 = 1 :
COWTROL
RN | RELATED COSTS
) |
CONSEQUEMNCES

p————— e

STATUS INFORMATION

RISK MAS IDENMTIFIED BY: IDENTIFICATION DATE 28-2-2040
CONSEQUENCES | RESIDUAL RISKS

People [ IMMEDIATE ACTION AND ADDITIONAL Personal risks are at acceptable minimum Ok | Ho futher treatment needed
Enwironmert: C IMMEDIATE ACTION REQUIRED Excluded Ok | No futher treatment needad
Acsets B ACTION REQUIRED; ADDITIONAL Excluded DK | Mo futhertreatment nesded
Repitstion B ACTION IN DUE TIME Euxcludad Ok | Ho futher treatment needead

Total costs for this risk £ 17,00 (3 1000) Expected costs yearly £ 3400 [x 1000)

Developrnent costs for thiz control € 200 (= 1000) Expected costs vearly £ 1,33 [(» 1000)

.a Your profit £ F2.67 [ 1000) - E

Neither the Pandora-team, nor any of its members ac-
cepts any liability related to the use of this software, this
manual or any other Pandora-documentation.
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